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Introduction

The Centre for Quality of Life of The Chinese University of Hong Kong is the first centre
specializing in quality of life research in Hong Kong and in different Chinese communities. One of
our goals is to monitor and promote quality of life in Hong Kong through cross-disciplinary research,
academic exchange activities, and cross-institutional collaboration.

Hong Kong undergoes drastic changes in political, economic, cultural and environmental aspects in
the 21% century, and the quality of life of citizens in Hong Kong is being affected. It is timely to
compile a composite index to monitor the quality of life in Hong Kong.

The CUHK Hong Kong Quality of Life Index was designed in 2003 to serve as an objective and
analytic tool to examine the quality of life in Hong Kong. The Index is released annually.

2 Objectives
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It is the intention of the Centre to use this composite index to:

> measure and keep track of Hong Kong’s quality of life in the 21* century;

> engage relevant parties in promoting and advocating quality of life in Hong Kong;

» provide policy makers and the community with a useful reference tool; and

» advocate for the promotion of quality of life in Hong Kong and draw public attention to the
issue of quality of life.

Composition of CUHK Hong Kong Quality of Life Index

The CUHK Hong Kong Quality of Life Index is a composite index. It consists of 21 indicators
that are grouped into three sub-indices, viz. social, economic and environmental (Appendix 1).

The indicators are selected according to the coverage, measurability, representativeness, and
importance to the quality of life in Hong Kong. Among the 21 indicators, six are compiled by the
Centre, based on data collected by Faculty of Social Science of the University. These indicators are
stress index, general life satisfaction index, press freedom index, press criticism index, government
performance index and index of current economic conditions. All other indices are obtained from
the government and related institutions (Appendix 1).

2002 was the base year of the study, and the CUHK Hong Kong Quality of Life Index for that year
was set at 100 (Appendix 3). If the Index of a subsequent year is above 100, it means that the
quality of life in Hong Kong in that year is better than that of 2002. If the index is below 100, it
reveals that the quality of life in Hong Kong in that year is worse than that of 2002. If the Index is
100, it indicates that the Hong Kong quality of life in that year is the same as that of 2002.
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Major Findings of the CUHK Hong Kong Quality of Life Index 2011

According to the CUHK Hong Kong Quality of Life Index of 2011, the overall score in 2011 was
102.56, went down by 1.57 points from 2010 (104.13). The result indicates that the quality of life in
Hong Kong declined in 2011. (Appendix 3).

Compared with the scores of 2010, only the environmental sub-index slightly improved in 2011,
while the social sub-index and economic sub-index dropped. The economic sub-index even sank to
its record low since 2002 (the base year) (Appendix 4). The result shows that the social and
economic situation worsened in 2011.

As compared with the 2010 figures, 9 out of the 21 indicators worsened in 2011 (Appendix 5).
They are:

1) Notification rate of notifiable infectious diseases (per 1000 population)
2) Stress index

3) General life satisfaction index

4) Press freedom index

5) Government performance index

6) Housing affordability ratio

7) Real rental index

8) Index of current economic conditions; and

9) Air index

The most notable drop being the housing affordability ratio (from -0.87 to -2.12), the lowest since the
Index was launched. The result indicates that housing became significantly less affordable in 2011.
The real rental index also dropped to a record low, which shows that tenants have to bear heavy
rental burden. For the Government Performance Index, the scores dropped nearly 15% from 2010,
which is only higher than the score of 2003.

4.4 Compared with the previous year, 10 indicators improved in 2011 (see Appendix 6):

1) Standardized mortality rate (per 1000 standard population)

2) Life expectancy at birth (in year)

3) Public expenditure on health as a proportion (in percent) of the GDP
4) Press criticism index

5) Overall crime rate (per 1000 population)

6) Unemployment rate

7) Real wage index

8) Age participation rate for first-degree programmes in local universities (in percent)
9) Water index

10) Noise index (per 1000 population); and

11) Recycle rate of municipal solid waste



Three indicators under the environmental sub-index went up, indicating that water quality, noise
pollution and the recycle rate of solid waste had improved. Besides, public expenditure on education
as a proportion (in percent) of the GDP remained unchanged (Appendix 3).

4.5 For more information on the CUHK Hong Kong Quality of Life Index, please visit The Centre for
Quality of Life website: www.cuhk.edu.hk/ssc/qgol.
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Appendix 1: Composition of and Data for Compiling the CUHK Hong Kong Quality of Life Index

SOCIAL SUB-INDEX

1.

2.
3.
4

o

~

10.

Standardized mortality rate (per 1000 standard population)™® refers to the number of deaths per 1000
standard population.

Life expectancy at birth (in years) refers to the life expectancy at birth for males and females.

Public expenditure on health as a proportion (in percent) of the GDP.

Notification rate of notifiable infectious diseases (per 1000 population) refers to the number of
notified infectious diseases per 1000 population.

Stress index refers to the stress that the Hong Kong people are facing (base rate = 100).

General life satisfaction index refers to the degree of satisfaction of Hong Kong people with their
current lives (base rate = 100).

Press freedom index refers to the degree of press freedom in Hong Kong (base rate = 100).

Press criticism index refers to the frequency of criticisms by the press of the Hong Kong Corporation,
the Hong Kong SAR Government, and the People’s Republic of China Government (base rate = 100).
Government performance index refers to the degree of satisfaction of Hong Kong people with the
performance of Hong Kong SAR Government (base rate = 100).

Overall crime rate (per 1000 population) refers to the total number of violent and non-violent crimes
reported per 1000 population.

ECONOMIC SUB-INDEX

11.
12.
13.
14.
15.

16.
17.

Housing affordability ratio refers to the annual average of affordable property price (i.e. average
property price times 39.9 sq. feet, divided by monthly medium income times 12).

Real rental index refers to the real rental index for the Hong Kong property market.

Unemployment rate refers to the seasonally adjusted unemployment rate (in percent).

Index of current economic conditions refers to the public attitude towards economic conditions in
Hong Kong.

Real wage index® refers to the real wages for employees up to supervisory level (excluding
managerial and professional employees) in all selected industry sectors.

Public expenditure on education as a proportion (in percent) of the GDP.

Age participation rate for first-degree programmes in local universities (in percent).

ENVIRONMENTAL SUB-INDEX

18.
19.

20.

21.

Air index refers to the daily air pollution index.

Water index refers to the percentage of rivers in Hong Kong categorized as ‘good’ and “‘excellent’ by
the monitoring station.

Noise index (per 1000 population) refers to the number of noise complaints received by the
Environmental Protection Department and the Police per 1000 population.

Recycle rate of municipal solid waste refers to the recycle rate (in percent) of solid waste from
households and from commercial and industrial sources.

Notes:

()]

@

Standardized mortality rate is compiled based on the world standard population published in the 1997-1999 World Health
Statistics Annual.
The real wage index is derived by deflating the nominal wage indices by the CPI(A).

Sources:

Stress indeX, general life satisfaction index, press freedom index, press criticism index, government performance index and
index of current economic conditions are complied by the Faculty of Social Science of The Chinese University of Hong Kong.
All other indices are obtained from the government and related institutions.



Appendix 2: Data for Compiling the CUHK Hong Kong Quality of Life Index

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011
Social sub-index
1. Standardized mortality rate (per 308
7000 standard population) 3.70 3.80 3.80 3.70 3.50 3.50 3.50 3.40 34 -
L y';';fS;fXPECta“CY at birth (in F:845 F:843 F:847 F:846 F:855 - F:855 . F:855 - F:859 - F:860 = F:86.7#
M:786 M:785 M:79 - M:788 M:79.4 - M:79.4 - M:79.3 : M:79.7 - M:801 = M:80.5#
11. Public expenditure on health as
gggporm” (inpercent) of the =, 4 2.70 2.70 2.30 2.10 2.20 2.00 2.30 2.20 2.30
3. Notification rate of notifiable
infectious diseases (per 1000 3.73 2.33 2.89 2.01 3.27 3.65 2.38 6.85 3.02 3.00
population)
4. Stress index 100.00 & 88.75 79.51 72.95 74.42 72.91 80.36 80.00 75.53 77.45
5. General life satisfactionindex : 19909 © 100.68 | 105.62 @ 109.94 & 11247 = 11022 &= 107.57 @ 111.66 = 11146 | 109.01
6. Press freedom index 100.00 | 10122 | 100.26 | 101.43 | 10155 | 103.92 ' 103.64 & 10354 | 10230 | 101.95
7. Press criticism index 100.00 = 10375 = 91.02 . 7882 7725 = 81.86 = 8365 . 7915  83.10 86.29
Government performance index . 10009 10323 = 13223 & 169.79 = 17629 = 183.48 & 130.48 = 14510 @ 13862 & 118.03
9. Overall crime rate (per 1000
population) 1118 = 1299 : 1181 : 11.37 = 11.83 - 1167 = 1125 @ 1108 1076 10.68
Economic sub-index
10. Housing affordability ratio 468 4.49 531 6.22 5.88 6.82 7.67 8.20 10.22 11.44
11. Real rental index 87.97 = 7967 8455 | 9311 = 9668 10527 = 11454 = 9899 = 11538 = 12268
12. Unemployment rate 7.34 7.93 6.76 555 4.69 3.92 3.68 5.17 420 3.39
13 Index of current economic 7655 8132 9995  109.75 10948 11670 = 8155  83.40  96.22 88.50
conditions
14. Real wage index 11753 | 117.70 | 11635 @ 11578 @ 11548 @ 116.08 : 116.68 @ 116.30 | 11545 @ 11865
15. Public expenditure on education
as a proportion (in percent) of 4.10 4.40 4.40 4.00 3.80 3.50 3.40 450 3.30 3.30
the GDP
16. Age participation rate for
first-degree programmes in local
universities (in percent) 1704 . 1770 . 1750 | 17.60 . 1850 . 1870 . 1850 . 1850 . 1870 19.40
Environmental sub-index
17. Air index 4690 = 4993 = 4932 4510 4568 4577 4483 = 4226 = 4278 44.27
18. Water index 7440 | 7560 | 7830 . 80.80 . 80.80 | 80.70 : 8170 . 8140 . 8420 | 87.07*
19. Noise index (per 1000 184 1.43 1.63 1.24 1.28 1.15 1.07 1.02 0.97 0.91
population)
20. V'jaesct)éc'e rate of municipal solid = 56 50 4080 © 4035 | 4300 | 4559 | 4496 | 4758 | 4930 | 5195 | 53.65*
* Forecasted figure
# Provisional figure

Revised figure

Appendix 3: CUHK Hong Kong Quality of Life Index"°®
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2011

2002 compared
(Base 2003 2004 2005 2006 2007 2008 2009 2010 2011 with 2010
year)
Social sub-index
= Ssttzz‘é‘;rr‘;i;%‘;m;trif:‘i)ty rate (per 1000 476 | 463 | 463 | 476 | 502 | 502 | 502 | 515 | 515 | 544 | Better
2. Life expectancy at birth (in year) 4.76 4,75 4.78 4.77 4.81 4.81 4.81 4.83 4.85 4.88# Better
s grobgz)c n’fﬁﬁe('l‘g';‘é;ieon’;)hgfam‘eaégp 476 | 476 | 476 | 405 | 370 | 388 | 353 | 405 | 388 | 405 | Better
4 (’;‘iggg;‘éitégerigeogfp'g’;fflz?éi;“fe°ti0“5 476 | 655 | 583 | 58 | 535 | 48 | 648 | 078 | 567 | 558 | Worse
5. Stress index 4.76 5.30 5.74 6.05 5.98 6.05 5.69 571 5.92 5.83 Worse
6. General life satisfaction index 4.76 4.79 5.03 5.23 5.35 5.25 5.12 5.31 531 5.19 Worse
7. Press freedom index 4.76 4.82 4.77 4.83 4.83 4.95 4.93 4.93 4.87 4.85 Worse
8. Press criticism index 4.76 4.94 4.33 3.75 3.68 3.90 3.98 3.77 3.96 411 Better
9. Government performance index 4.76 4.91 6.29 8.08 8.39 8.73 6.21 6.91 6.60 5.62 Worse
10. Overall crime rate (per 1000 population) 4.76 3.99 4.49 4.68 4.48 455 4.73 4.80 4.94 4.97 Better
Social sub-index 4762 | 49.44 | 5065 | 5201 | 5159 | 52.00 50.5 46.24 | 5115 | 50.48 Worse
Economic sub-index
11. Housing affordability ratio 4.76 4.95 412 3.19 3.54 2.58 1.72 1.18 -0.87 -2.12 Worse
12. Real rental index 4.76 5.21 4.95 4.20 4.00 3.51 2.98 3.87 2.94 2.52 Worse
13. Unemployment rate 476 438 5.14 5.92 6.48 6.98 7.13 6.17 6.80 7.32 Better
14. Index of current economic conditions 476 5.06 6.22 6.82 6.81 7.26 5.07 5.19 5.98 5.50 Worse
15. Real wage index 4.76 4.77 471 4.69 4.68 4.70 4.73 471 4.68 4.81 Better
16. Public gxper_}diture on education as a 476 499 4.99 453 441 4,06 3.95 592 383 383 Same
proportion (in percent) of the GDP
17. Age participation rate for first-degree
programmes in local universities (in 4.76 4.94 4.89 4.92 5.17 5.22 5.17 5.17 5.22 5.42 Better
percent)
Economic sub-index 3332 | 3430 | 3502 | 3427 | 3509 | 3431 | 30.75 | 3151 | 2858 | 27.28 Worse
Environmental sub-index
18. Air index 4,76 4.45 451 4,94 4.88 4.87 4.97 5.23 5.18 5.03 Worse
19. Water index 4,76 4.84 5.01 5.16 5.17 5.16 5.23 5.21 5.39 5.57* Better
20. Noise index (per 1000 population) 4.76 5.82 5.30 6.31 6.22 6.54 6.74 6.87 7.02 7.16 Better
21. Recycle rate of municipal solid waste 4.76 5.35 5.29 5.65 5.98 5.90 6.24 6.46 6.81 7.04* Better
Environmental sub-index 19.04 | 2046 | 2011 | 2206 | 2225 | 2247 | 2318 | 2377 | 2440 | 24.80 Better
Quality of Life index| 100.00 | 104.20 | 105.78 | 108.34 | 108.93 | 108.78 | 104.43 | 101.52 | 104.13 | 102.56 Worse

Notel The higher the score, the better the performance of the indicator.

*  Forecasted figure
#  Provisional figure
Revised figure




Appendix 4: Line Charts of CUHK Hong Kong Quality of Life Index and Sub-indices N*¢*

Neel The higher the rate, the better performance for the indicator
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Appendix 5

2010-2011 Quality of Life Indices
Worse Indices

Quality of Life Index
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Appendix 6

2010-2011 Quality of Life Indices
Better Indices

Quality of Life Index
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Standardized Life expectancy ~ Public expenditure Press criticism Overall crime rate Unemploymentrate  Real wage index Age participation rate ~ Water index
mortality rate (per  atbirth (in year) on health as a index (per 1000 population) (7.65%) (2.78%) for first-degree (3.34%)
1000 standard (0.62%) proportion (in (3.79%) programmes in
population) percent) of the GDP (0.61%) UGC-funeded local
(4.85%) (4.38%) universities (in
percent)
(3.83%)
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